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Be a true professional —

respect the people you serve
-4 — Qb= Pauline CHOW % &§

A recent personal encounter with an arrogant cardiologist has left me with a very negative
impression of the medical profession. Added to that are my friends’ experiences of similar
humiliation at the hands of these professionals.

This September, I had my annual check-up at a private medical centre. The package included
treadmill stress test for assessing my heart health status. This was the last part of the long morning
of various tests and consultations. By then, it was already close to noon and I was famished. But
instead of being brought to the examination room, I was told that the cardiologist was urgently
called back to the hospital and I had to make another appointment for the test. I was disappointed
but I could understand.

The following Wednesday, I went to the clinic as scheduled. I was quickly prepared with quite a
number of sticky pads attached to my chest. The attending nurse gently reminded me not to feel
nervous and that I only had to do my best. I sat there waiting for the cardiologist to arrive to start
the walking on the treadmill. Soon he came. To my surprise, the young man in jeans and sneakers
was not wearing the white lab coat and his name tag. He could have been anybody. I greeted him
good morning but was not responded to. In fact, he did not even lay eyes on me. He was focused on
the computer. After a few clicks, he walked away. Experience told me he should be there to monitor
my heart condition while I was walking on the treadmill. According to the report I later received,
the whole duration from the time I started walking to the time the electrocardiography record was
printed out was only six minutes. When he did return, his eyes were fixed on the print-outs. Without
uttering a word, he signed and left.

That was the humiliating experience I endured at the hands of a medical professional. My siblings
and friends have shared with me cases of professional negligence and rudeness in manner.
Professionals are not entitled to respect because of their credentials, robe or wig. A true
professional is a qualified and an experienced person, conforming not only to the standards of skill
and competence but also to the character expected in a work environment. Respect has to be won
through his dedicated and compassionate professional service to his clients and definitely not
through a sheer demonstration of rudeness. Each patient is not just a case but a human and should
be so treated.

A true professional carries out every activity efficiently, effectively and accurately to the highest
standard of his professional occupation. In that sense, the term can be applied to anyone in any
vocation or occupation who performs his job exceptionally well. The janitors at our estate are real
life examples.

Researches have listed these professional characteristics — competence, reliability, accountability,
self-confidence, good appearance, control of emotions, positive attitude, language, respect for
others, strong communication, focused attention, ethics and time management. My cardiologist has
failed in several of these aspects.

All professionals, should never lose their passion and compassion towards the people they serve, no
matter how overwhelmed or frustrated they are by their workload or own emotions. 2
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% Hong Kong should show stronger determination %

t() become Smoke fl‘ee By Mervyn CHEUNG Man Ping i
- 43 T HKWTO Advisor a

‘.:
ﬂ% In a keynote speech at the Conservative Party conference in Manchester early in October this year, %(u
== British Prime Minister Rishi Sunak outlined plans to effectively ban smoklng among young people by ==
% 2040, citing the huge annual cost of 17 billion pounds to the country in healthcare which must be#
scrapped. To reach this end, the smoking age in Britain is to be raised by one year every year, a policy
% which means that a 14-year-old today will never legally be sold a cigarette, and that they and their
generation will be able to grow up smoke-free. Similar legislation was also passed in New Zealand in
November 2022 with support from the public at large, starting to forbid young citizens to buy cigarettes
?( from 2027. With a population of 10 million people, Sweden is aspiring to become the first smokeless
* country in Europe. In 2019, 6.4 percent of its 15-year-olds smoked every day — the lowest level of
prevalence among member states in the European Union which registers an average rate of 18.5 percent.

Nl = )

In the UK, the Health Security Agency has presented videos tailoring to the smoking community with
the key message that smoking is not healthy and quitting attempts cannot be further delayed. In
Scotland, indoor smoking in public places has been banned since 2006. Measures of the same nature are
implemented in Wales and Northern Ireland, with health authorities requiring tobacco products to
incorporate words of caution on the packages, in addition to raising the legal age of cigarette purchases
from 16 to 18.

Smoking is reported to remain the “leading cause” of preventable illnesses and premature deaths in
England. Of every four cancer-induced mortalities, one is smoking-related. An alarming total of 64,000
people were struck down by smoking every year. Health protection for smokers has put considerable
pressure on the country’s National Health Service and incurred a financial loss of around 70 billion
Hong Kong (HK) dollars. This dreadful situation has prompted Sunak to go for a hard line on smoking
control and draw a renewed focus on turning England into a smoke-free nation. Currently, there are 6.4
million smokers in England, accounting for one-third of its population. If supported by the parliament,
the tobacco control strategies will take effect from 2027. Youngsters born in the year 2009 or after will
be barred from buying cigarettes legally, and there are associated controls on e-cigarettes in respect of
their packaging and promotion methods. If all goes well, the Sunak government aims to eliminate
smoking from the younger generation by 2040.

Back in HK, the government launched on July 12 public consultation on tobacco control strategies for
a“Vibrant, Healthy and Tobacco-free Hong Kong”. Secretary for Health Professor Lo Chung-Mau
cautioned that the city, confronted by a “double blow” engendered by an ageing population and a
growing prevalence of chronic disease, will need to address the extra burden on its healthcare system
brought about by the additional health risks posed by smoking. Presently, there are nearly 600,000 daily
smokers in HK, with one out of every two of them aged 50 or above.

7
%\ Taking into account the recommendations of the World Health Organisation Framework Convention
on Tobacco Control and the relevant anti-smoking measures carried out in various countriecs and =
% regions, the SAR government has published a consultation paper with the city’s situation considered.
> The document highlighted four strategies and set out possible methods to seek public input on the next %
' phase of tobacco control work. Saying that tobacco control counts heavily on support from the public, =
—* the four strategies proposed under the consultation exercise include: Regular Supply, Regular Demand,; %
= Ban Promotion, Reduce Attractiveness; Expand No Smoking Areas, Mitigate Harm; and Enhance )\
% Education, Support Cessation. %
~




% The authorities deserve credit for these four strategies and the pertinent measures which are all worthy of §
S support by the community in order to put tobacco under stringent and effective control which targets to Z
% contract the SAR’s smoking rate from 9.5 percent to 7.8 percent by 2025. However, the government has ;
yet to map out detailed proposals for the next phase of tobacco control work in a bid to create a =

\

R\

has not set a date or agenda for prohibiting cigarette sales to young people born after a certain date.

" The health chief has, however, pointed out that around 7.4 percent of secondary school students (24,000 %(l
ﬁnn number) have been tempted to smoke. He added that to shield the city’s younger generation from the

hazards of smoking and ensure the sustainability of the local healthcare system, it is “imperative” to
% come up with a tobacco control policy capable of catching up as soon as possible what is being done
| elsewhere to cut down on the adverse promotional impact of tobacco products. This will work to prevent
the public, young people in particular, from smoking out of curiosity.

§ “vibrant, healthy and tobacco-free HK”. Among other major steps in this direction, the Health Bureau ﬁ

S
In a recent study jointly conducted by the HK Education Policy Concern Organisation and the HK
Women Teachers’ Organisation, 80 percent of the 724 school teachers surveyed in the project opined that
the student smoking rate warranted serious attention, and 50 percent of the respondents said that the
government should bear the highest responsibility for failing to hold in check school students from falling
prey to smoking appeal and for monitoring any dubious promotion and illegal sales of tobacco products.
The government has, therefore, the “imminent need” to push for more effective tobacco control measures
now.

With countries and regions in the advanced stage of economic development making strides in bold
attempts to achieve the goal of smoke-free society, the HKSAR must not lag behind in this race to
protect the health of its residents. Steps ought to be taken to unleash the crucial determination and
resources that are demanded for attaining the much-clamoured status of a smoke-free city.

The author is also a member of the Chinese Association of Hong Kong and Macao Studies. This article was
published in Orange News on October 17 2023. The views do not necessarily reflect those of Orange News.
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